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1. 3gbsgsemo

96903905 9839dbgds dsBgEol Ladsb3zMm BgTbgE39EMdOL 330GHIEHOL 30s® 3-0b 353 FZ0M35¢MBOL S
9363538060L N 575/2013 0oMgd@o30L Inmbmgbgdl, Hmdwol dglsdsdolo dmmbmgbgdo 993mds39dwwos
LodoMmm39wml gHmgbomemo 35630L d0gH ,,300096301¢0 3563900L B0gH 306 3-0b BGAMJdTo 0bgMGTs300l

250:0536900L_Hqlom*.

2. 9gbgxdgb@Hol a5b3bogds

05630L OMIJBHMM5G0 5©LEHNMIOL Fm(390vYe 306 3-0b sbYIMH0TRJOST0 SLob Yo y3gems Imbso3gdobs o
0683mM35300L MEBYMsOHMBLS s LODBMLEAE . 96gHOTRGdS BMIBJIE0s bETYOZoYMYM bdFMLMSD
99056b39d10 Gos 3MbGHHM@Ol 3G:MEgLYdOL LEWWO OEZ0M, [H0bs8EIdIMY BYMOTYIdS 53059MBOEIIOL
LodoMmm39wml gHmgbomemo 35630L 3MBowgbEHol 2017 Farol 22 0gbolols N92/04 3605690000 ©59330350w90

" 300096300 0563980L 0gM 306 3-0b BoMAWGOTO 0683MMTo300L 25050036900L Fgbol" (dgdymado
(33%0gdg000) InMbMZ369dLs s LodoMmM3gEML gHM3zbwyo 35630L Jogh oygboe Lbgs Fglgdls s BraMgdL.
69305300L 0565635, 96 5MHOL 139 YIMEIM F0sM 3-0b BoMyErgddo 35dmd39469do 0bxMMTs3zo0l
SOBO.

3. Losbys®odo 3gMmomeols 9g8amdo selgdomo dmgumgbgdo

365065L5 S HYIMOL BJEIMSEOL FMMOL Mol sfygdol 9909y, M98Ibodg oLz MMTs 3999650, HMAMMOESS
589, 0O dM0EG967m0 S 93MIM3530060, 11630930 sHgls HLgMOL B IMI30L. g Labd09d0 dmoiegL,
b0 3563900L s 35000 F30MIOWO B563900L 59BH039d0L goyobzsly s 598 M sMdo gbmdoboMmgdmwo
GO56B5g30900L 536Mdo¢035b. 990939, 2022 Farol 19390300 sb sx0JLoMmEs BolsBO Jowowgdols s bogswrEMm
05BMYODY 5MLESO0MMdOL I60T3bgEM3z560 BMs. 53 IMZEgbgdds A93¢gbs FMabobs HlryEo Lsfa®dmgdol
L5dd0sbMdBY 930bMT0 3oL LbZsalbgs LgdEHMMTo. HMyMM3 300dO 85630l T30 MdOWO 3MI35605, 3000000 B5630
XMOX05 Ibgs bobdoMmgdmwo 3md35609d0L Losdo s Tgladsdolbo 5930Mdows SWIFT, VISA s MasterCard, ®o85¢3
360083690 m3bs@ 89D0ms 85630l glsdegdemds 459303993065 Boddosbmds bggmar Mgsg0ddo. LogoMmgzgurmls
9O™369ds 856305 Lagdo®M3zgerml 3obsblryMo L@ MmOl Fo®dmdswqbwgdl Lsbdiogdom bs30LMO Z5eIdEdgdOL
9L gds 5535, 58 306HMBYOT0, B30l 3¢009bGHFOOL MREGdIOOL (335 Y™ B5630L ¥Y30MH39Eglo sTM3Bs. 5
doBb0om B63L5 o LU “d5BOL dob3L” ™ol Jowfigmeo 0dbs 9gmobbdgds, Hrmdwrol dobgzomsi 196335 LL ,dsBob
09b3L“ Aosl3s Logowrm d0Bbglol, SBY39 3NM3MMsEH 0o doBBILOL boffowo. 3¢0gbEHgdolmzol doigdrwo Lgbbgdol
3MOGBILOL 5 3er0gbEGHJO0L LoblMYdIOL LadsbLM VOMYdIGdOm TgoYsbL Tglodsdobow, 755,688 sl oMl
665,148 5050 oMb. LU ,,05H0L Bo63L“ 200893 Bb3IOL 0X M0 0GB @ 1O3MMIMO Jmbgds, 35639 soJoMogs
056300 Logowrm Mmg303Mm9d0L MMz glcmds.

05630l 89565069900l 0bEHgMgLYdOL Todbodocrmo s330L J0BBom, 3MBLYYEES309d0L Tggys© d563d5 doowm
2900509393090 930609 s Lodwgsem doBbaLOL (SMB) 3mMGHRJeo 80gyos LL r0dgMmo 35630LmZ0b. 4oMs sdoby,
93069 dE3MMd0m B 0d)M00 0563V 2oog3d LaEowrm doBbYLOL 3MOERIOE. 399400 LELYLLM 3MMETJOL
5 300963 g0o0bL LoblMmgdol LsdsEIsblMm WOMmYdMEgds 8950a9bL Tglodsdolsg, 316,373 sl oMl s 303,853 smsl
@M.

B99m0bodbme BHMmEBJ3090d0 golbzolgdveo 56 250sbowo B0bBLWMO 59E03900Ls S Z5EEHOVIEGdYdOL
X095 Mmgbmdd F950006s, Tglisdsdolog, 1,072,061 smobio s 969,001 smslo oMo, Mg Homdmoygbl dobzol
3000560 593H03900L5 s 35O GdJOOL, 48% s 53%-U glodsdola 2021 fierob 31 ©H399dMOL IERMISMIMBO.


https://www.nbg.gov.ge/uploads/legalacts/fts/informaciis_gamjgavnebis_wesi.pdf
https://www.nbg.gov.ge/uploads/legalacts/fts/informaciis_gamjgavnebis_wesi.pdf
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59 530656LE0 5bg0M005d0L EI0EJIOOL MIMOWOLMZ0L, Bob3z0 CBsMBMBIBL s ImMTsgocdog gurmEgds

390650BMBM Bmyoo Lsdsb3Mm WoEgbBos. B5630 393353V A993MIGEML Ms30L0 M39M30gd0 I60d36gwmabo
3993060900 FsldEHed00 s IgobsmhmbmL 356 339v90 3MO3MMSGH0O 30gbEJd0. 35630 393053l TgdLabmGMU
00 300096390 OHMYMM3 5EHOWMDMOZ B3BBG, SB939 MMLIOL BJEOIM(30580, MMIWYOOE 56 bEFOMMYdID GO BL-
LoboBOZOM 35093580 5BMOTLHMEOGOL MMAMEE 598 MW M0, 0l 93MMT0. d5630L dgbgxdabEO s
Lodgm3z5eygwgmHgM LodFm bgansbens G95935L9dL O 25FY39EL 05630 sbagr doBbIL LGHMsEHJYOSL.

0563L 5931 MgasmEo 30006035300 LogdoMmM39e ML gHmgbvm 3563056 s 56 gl WoEgEBOOL domddgdsls o6
©OMYO00 5©I0boLEHME00L Fgamgdsls. 585505 B30 SLEYGOL 3G9 IBE0SMO 3:m980309BGIOL, FoM s
©03300Md0L 3m98303096@¢0LY. Bgdmombodbmeo Jdgwgdgdol, 49adqdols s 4sM9gdmgdgdols gomgzawolfjobgdoom,
05630l bgeddmzsbgwmds doBsbdgfimbows d00bbggl Hobsdademg 530656l sbgs@0dygdol dmdBsgdol
Log3d39.

0939, ©FgL9dEds 8608367 m3568s 93B3 ds LbdE0gdds s BET03Ts FIM3MEOEH03MOTS
3M3LEIVOW MMM B5630L M39Mo309dDg Tglsderms G90amAo oMYMma0m0 Po3wgbs dmobobmlb s
9603369036500 9339399 ©99ggbmb 85630 MbsMO FosMdgeml Bra®dse Mg700d0 bogdosbmds.

4. do6omspo dsBz96gdmado

30w do Im 3990 bl ,3000000 35630 XMOX 0L doMHOMSO Fohz9bgdegdo 2021 s 2020 ol dymdstgmdoo:

bssbipst0Bagdm Foeo 2021 | 2020
393030l 3ohg9bgdwgdo dsBge III-bY sxrmdbgdmemo BsmBmls dobgpgzgom
(Bc3Emds, Es60)
JOBODISPOO 30639CP5QO 3530hSCPO 213,542,928 | 178,354,544
309390500 3330()3CV0 284,057,228 | 191,563,844
bs B9s0b9039¢m 3530950 418561,315 | 292,406,373
®olz0b Gobgz000 dgpmbocro Hobzol 32 bogogdo 2,007,149,130 | 1,876,625,020
dOMOMSO 300390 3930E5E0L 30983030960 >= 9.77% (2020-30 >=5.67%) 10.64% 9.50%
30039WO@0 3930E5¢0lb 3953030960 >= 12.20% (2020-do >= 7.56%) 14.15% 10.21%
LsbgedbgE3gEM 330G w0l 3:m95303096E0 >= 20.18% (2020-do >= 14.21%) 20.85% 15.58%
9m8g0056mdOL s 5g4EH03900L baMolbols dsBzgbgdemgdo
13939005 LSEIM 5JEH0390DY (ROAA) 1.8% -0.8%
1393900 LM J930E by (ROAE) 16.3% -7.2%
mdmddgom Lybbgdo / ImEr0sb Lgbgdmab 7.4% 8.0%
doosbo bgbbgdol Herommo BOHOL FHgddo 10.1% 20.8%
033000MdS
0330000 53303900 / Inw0sb 5303900056 19.7% 24.4%
©0330000d0b 3505535M30L 3m9303096¢0 (%) 141.9% 140.3%
§00605 LEHPBdOWMHO BOBIBLIBOL 3mgn03096GO (%) 127.3% 123.2%

2021 s 2020 §ergdol 339MEwgdol 356306 doMomso 35B39690gdols Fglsa®olo dmbszgdgdo dm393mEos
9b50002900L 06O IBsHMJdT0.
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5. 3530¢5ol 8glisbgd 0bgm®dszos

51. 3530350l 806085¢rm®o dmombmgbgdo

3009M3E0 ds6390L Lodo®mzgeml gMMm3bmeo ds630L 3MHBoIbEOL Jogh s I03gdeEro 2013 ol 28
0gd@madGol N100/04 0603569800 ,,300096 30990 d563900L 35303 5¢0L 5009335GIMOMIOL JmMbM3zbgdol dalobgd
©907gd0L IBI0EIOOL MOMDsBY* g35YBImM 353050l F0b0TSW MO BMMbMZbJdOL LogoWIIVIEM ©O33S.
96360 35630 Joge 2017 fierob 18 ©9399396ML 459339090 ©T53HJO00 dsbgd0ol N175/04 0sbsbdo 30t
1-0b gty gddo, J0b0dservyHo dmmbmzbgdo 3o6olabmacs d909absoMmaco:

* J0MH0MSEO 30M3JE5EO 3530390l 3m95303096G0 4.5%;
* 30039050 3930350l 3mgx30309bG0 6%;
* LoHYTHYZYM 39303)5e0L 3Mg030gbGO 8%:;

3009M3E0 dsb390L s1939 oMHgliEIm 930Gl 3MTd0bOMYdMEO dRIMOL Immbmabs, MMmIgE o 9gyqds
3930350l 3mblgM35:300L BB MO, 3MBEHME03W MO dYBIMHOLS s LOLEBIINOHMBOL dBIMOLYL. Jo30GSwOl
30bLYM35300L ¥TGMO 2obolsbEzMgds Mool dobggom Ighimbowo MHolizol 3mbHoEogdol 2.5%-0b mEgbmdoo.

306 2-0b BoMgddo dsb3900Lm30L FobolisbrzMgds 35303l sTsEJOOMO dR MO 08 MHolgdoLM30L,
HMIglsg 56 dm033L " 3890300 3563980L 393030l 5009335¥IMMOOL Fmmbmagbgdol glsbgd gdrwgdom”
5(9B90v0 3o 1-0l InMbM36gd0. 50b0dbMWo MgaMoMmEYds "30Wse 2-0b BoMwgddo 3MIgMEO0EO
0563900L5m30L 3530@¢ 50l dMBIMIOOL AoBLIBOZMOL Fgbom". oo 2-0l Inmbmzbgdo dmoEsgl 8989 dT3gMIOL:

* 56539X 009000 15350 YEM bOIMIPOGHM MHOLIOL dRgMO;

* Lo3MYOGHM 3MMEBIOL 3MbEIbEHME300L MOLZOL dMRIMO, HMIYEOE F9EPJd Labgumdomo 3mbigbEMmogools s
L9JBHMOMOo 306396FHG5300L dBRIMHYOOLYD;

* 90605 LEHMYL-BguBHYOOL dYBIMHO — LoBYsTBYLZ9W™ LEHMIL-GILEHIODY OIYOHPBMBOM sgbgdEO dRYMO;

* §90bs GRAPE 39153960 — 9a36¢00 856306 doge 6-0b3gdol d9a355900L bogMomm 3MHMmAMmdol MHoL3oL 353 gamM0gdoL
39335L900bd s 836308 oS 3930EGIWOL 500Y335G)IOMBOL FgBoLYOOL 3OMEILOL T9gAJd0L AoBbBOEIZOL BoMywgddo

9bgdIE0 dNYBIOO;

2021 §eools 296853emdsdo COVID-19 35609300l motymazomo gogagbols dgbedlivgd«ydgdwmo bods®mzgumls
96360 d5630L 060E0MYB0M sTGHJO00 3530GOWOl JMmMbM3bdBY gbbmM 0w s 899ga0 mbolidogdgdo:

o Lo3MgodMm Hob3oL 3mbEgbEHMoEool 3z3gMols s fdobos GRAPE 3495396M0lsmgzol doMoms@o 30039¢50
393030@0bs O 3003950 3530GSWOL HBOHOL PMHMIOOMO J5WS35WJDY;

* 3530350l 3mblghHzszool dmxqcmol (2.5%) gomddgds;

o 5M539x0M9dOo Lo EM bOIMIVOGEHM MOLZOL dyx39MHOL dmmbmzbol (CICR) 2/3-00 893306905
L530M90GHM Bs3MAgdOLIZ0L;

2021 §eool 31 ©939806H0b dmBo®gmdom, gemgbwgeds dsb3msb 99mabbdgdom 356305 50sa0bs yggams 9565009
mgzoMmm d9hgMg0o 3530350l dmmbmgbgdo.
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52, 3530¢5¢ol 0bbE®mmdgb@gdo

30ofM 1-0l MmYymEs30gdol dobgz0m 3MmIIOE0Eo 35630l 3930390l 509339 MMds dobo LyBysdbgwzgw™
3930300 23b0lsbEamgds, MHmIgwdoz Bs@omwo  MbEs  ogml  obgomo  obbEGH®MmIbGHIdo,  MMIgEgdos
MBOHMB39wymz3gb 3:m39ME0M0 35630L LEBOWMIMMBOLY s YMSMOOL 3M06E039DU.

LobgsIHY39WM 3530¢ 50 F9EPJds F900IA0 9e)dgbEJOOL X sT0LOYSE:

o 30639WOEO 35300, HMIYE03 990900 99000980 9egdgbBH9d0LYD
0 d0MOMIO 30MZIWIPO 3930FSW0

0 5353900m0 30M)39WSWO 353OGEIWO
*  F9gMMO©O 3530390 (L5CP03Z0IBF0M 3930(3)5¢0)

30M39Wo@O 353030 99y9ds 0bgmo 0bLEBHMWYIgbEHIO0LIRE, HMIWGBILE 99w 0sm DGOl ¥30MHMdIM® Fo00
§968mgdbolbmobogg @oxksM3zs oby, GMI 3mIgMEoeds 356305 Fgderml mogzolo Loddosbmdol dgz3gmbgdol gstgdy
2393039 gds.  30MH3gWO©O  3930GHOwol  0bLEMMIGBEHJd0  3MIgHome  Bdsb3L  Mbs  sdwg3gl  2oobgdol
2396bmM 3090930l FgLodEgdEmdsl IbmEmE bH3MMIMO TIHYOYGOOLETJOO (Fom0  A5ILEIMBS o6 Mbs

ofi39309L  3m39ME0Mo  B3630L  IBMWEAL) s DoMOWOl  IRIMZoLOM30L oo OIS  Fodmygbgdol
d9L59gOMBOSL.

056308 J0MHOMSEO 30639050 3530390 SGOL LEZMMIMO 3530ESOl YIMI3MJLO oMM s J9BMOMZYdS OHMYMM3

B399 9061030 5g§30900L 056 3530ESWL gsdMm3Igdwo LsHgsdbgagmm 3mEmgdGHoMmgdgdo.

535370000 30MHZ39MOEO 3930GHsw0o FJagds 33630L Joge sdmIz90mwo M3sm bMBMMmOboMYdMMO 35¢0LSY0,
O0Igeog dmoEogl 300 doeomb Gl MHBEL s IMboffogmdsl 00gdL 3030300l A5sbas¢M0dgdsdo 2016 erols 29
093990960056. M3500m bLYPMOPOBoMmYdIME bglbl oo 56 od3l FobLEBOZOWO s B63L 5g3Lb dobo AsFMbYoZOL
Lo3w95¢gds. 3M3MboL 9653390 Fmo33L BYLbgmol 3gbGHMWMEmO B5630L doMmOMOE Pobs339NL + 2.5%-0lgsb. ds63L
M30MHMIM MBgds 943U, LO3MMIMO TgHg I gdOLOTYGIE Fo5Jdml LodMM3IBEGHM FoIbYOO FoobEOL MMHOWsT©Y
Lglbob go93gdolmzol dg@Ymd0bgdol goaBogbol yboom.

9906500 3930GHOW0 5MHOL bOZMMHMO 530SOl TsEIOOMO [gotm s Fggds LBdMOHOBOMYdIMO 35¢0lysb,
6H™IgoE 009329536905 8gmes 3930@ 0wl s LogMmm MHYHIM39dL, HMIIdoE d90m0gMRMGds 35630L bo3MgoE M
60ol3ob dobgz0m Jghimbowo 3mboEogdols dosgdlodmad 1.25%-0l mEgbmdoo.

05630L 3gmMo 393039 d0 8995350 vdMOHEOb0M0JdMEO oo Mmoozl B9dwgyo 0bLEBHMEEHIOOL hsdmbsmgzamls:

2014 ol 13 mgd@Hmddgol 25530mM3gdwmo bgedzmvyagds ddmdge 0563006 126,400 smslo GH¥IdOL ROMYdWEHdOL
bdmOEoboMgdmmo Lglbol 4sdmymazol Momdsby,  LadMmEgbdm asbs33gmom 11%, OMIOL goEIbEOL 35wo
2960L5BE3Mgds 2021 Ferol 13 mgd@mddemedg. 2020 farol 15 ©939909ML 4obbmMEogw@s LydmmEObomgdwmwo Lglbol
M9LAHOMIEGHIO0DE0S LadOm39bBH™ 4965339m0m 8.93%, beagnm Lglbol 49@sbolL 350s gobolsbmz®gds 2027 ol 29
™ GH™IdO53Y;

2018 ol 31 5330LEHML oxzm®IgdYo bgwrdzMegds ddmdger dsb3msb 816,985 smslo G¥BEOL VOMYdYIgdOL
LBMOEOb0MGOMEo Balbol 2odmymaxzol Momdsby, LadOHmEgb@™M sbs3zzgmom 10.5%, G®IwolL dssbol gsws
23960L5BE3Mgds 2025 Farol 29 s330LEMI©Y; 2020 Farol 31 s330LEHML obbmmEogwwEs bLrBMMHEPOboMmgdvo Lglbol
M9LGHOIGHMO0DIE0S LadOMEIbEGM 39653390000 10.5%, bragrm Lgbbol g50sbol 35s 3sbolsbrgmgds 2027 ferol 29

2330L3HMIY;
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2018 ool 31 9399396l Asx3mMIGOEro byed3Mvegds ddmdgE dsb3msb 414,000 smobo MHdEOL VOMYdYEGOOL
bdmOHEoboMgdmo bglbol godmgmaol momds®y,  LadMmagbdm gobszzgmom 11.5%, MOl 35sbEol 350
23960L5BE3Mgds 2025 ol 26 ©9g3900Msd@g; 2020 Farol 31 5330LEHML gobbm®Mogwws LwdmMoboMgdmwo Lglbol
9LGHOMIGHMIO0BE0S Bad3OHMEIbGHM 25653390000 8.99%, bmerm Lglbol AsobEOL 350s 2obolabrzmgds 2027 farols 29

093990653©;

2020 Heoob 29 ©93993960L Aon3mMIGOMEo byed3zmvyegds ddmdge dsb3msb 455,394 smolio MBIl WOoMYdYEGdOL
bBMOHEO0b0MHGIMo bgbbol 250mgmgol Momdsby,  LadMmMEgbGH™m dsbs3z9000 8.92%, HMIWOL goobEOL 3so
23960LsB®3Mgds 2027 Herol 17 ©93900698Y;

2021 ol 29 ©939309ML 356305 oM LYBdMOHEOboMYdEo Lglibol bgwdg3™megds ddmdgen 856306 900,000 sorslio
930l LogMomm mEIbmdom, LadMm3gbG™ 49653390000 11.51% As@sLbEYEo 335M Mo ©s 2028 fiarol 25

093990965809 3500m.

056308 033005300L Fgdmbgzgzsd0, 53 Llbgdol OxBIM3s TmbEgds TbMEME 056308 JoMmOMOO 3MIOOEHMMIOOL
006539 oMlgd0 35O JOIOL IRMZOL F90Y.

J399mo dm3gdne gbMowdo Bshgzgbgdos 35630l 2021 s 2020 Fergdol LoHgsdbgzgwm 3o30Eswol 9wgdgb@gdol
03b3MdM030 IMbs(39d900 30 1-0L MYYMESE00L BoMAwgdT0 GO gMMm3bwen oeEEsdo (Es6gddo):

2021 2020
B39Mg06030 5330900, HMIIdOE 53859MB0EYdI6 30H0MSEO 306390 3930E)>C 0l 209,008,277 209,008,277
360@ 90390l
93709906900 b3s LOHYIEo Jgdmbisgseo 13,203,093 9,542,444
391Bsfogdgmo dmygds (BoMowo) 26,946,522 (12,467,765)
d0M0mEO 3003950 3930330 LsHITbgLgzgEM JNM]E0MYd©Y 249,157,892 206,082,956
29$03900b gosnsligdol Mybymzo 13,203,093 9,542,444
365353 JM05M0 59303900 (3500 FMGOL g+930¢00) 22,411,871 18,185,967
306005000 300390500 35300l isbgsdbgagEm 3MMgdEoMgdgdo 35,614,964 27,728,411
30600500 30639090 35300 BsbgEsdbgLggEm 3mMYIH0MHRdL 98Ty 213,542,928 178,354,544
0bLEHOMIIBGI00, HMWYO0E 53054MmR0IdI6 BEHJO00 30M3JEHPO 330Gl - 13,209,300
3M0@9Mm0m3gdL
3500 0L, 3EoLOGOEOMJOMO 35300 FJLodSTOBO dYVSWEHMVIEO >VGHOEHL3OL 70,514,300 -
LEobsMGHIOOm
5953780000 306039050 J530¢o 1i3BYTBYZIT™ 3MMHIIBHOMIBYO©Y 70,514,300 13,209,300
306390500 3530350 284,057,228 191,563,844
0bLEHOMIIBEI00, HMBWYO0E 53054MmR0gd96 gMESO 3530GSWOL 3010EHIM0vTgol 112,523,368 79,818,481
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BO05gool s LYM30L3I6GHMIBOL Jugwol ™m3EH00BoMmYIL, Fsoo BogdboTsw MO EIGHIOOMZ0M  TMYIHIVSU,
3309m39 99dGHO™MbMEo 3594030l 5ObYdOL Fg8AMI Fob3005MYBL s om0 89d39Mdom B30 LEHMSGHIHOWWO
d0Bbgdol gl gdol M HBEOHWb3gEYMma3sls.
Lodf0sb0 LEMEJR0ME0 39adol dmogzsto JoBbgdo dgdgyos:
0563L @00bb0s Lsdo JoM0MsEO BOBOHYLIOToOHDYYGdS: JNMH3MOOEH0EO doBBYLO, F30Mg doBbglo s BoBogMMo
306900.
00000936™ Lsdo Farob 9b3ogEmdsdo BsB30 9530MYBL 25BL3MMMYdMO 5d39630 39539000l 3MNM3MMEH 0O s 3067
00BbgloL 2ob3005MGOsDY. 90b0TBMWo 5JBH03Md0m BB30 530609l FMBLObMYBDY FMODOEML FoGmm b3ggEHEob
00Bbgl MMY60B30gd0, BOHBOIMMO 306Mgd0L FYsHO dBO.
bsdogg d0Bbgl F0F>MMNEgdOL s®[gM0wo 3963000500l FMEIWO FoBs30MMBIBL  BHEMBEDBOJ309d0Ls s LodIBIM
0396530900l DOHEL.
05630 Mobermglio bado ferol gobdogermdsdo gobls3mmMYdE grMEMgdLL Jo535b30gdl 30ROV Fgdbmemyogdol
990009m0  gob30m6MdsBY: 89630-30096BHOL  3OMYMTMo  MYbBOMB3awYmzol  ©sbggle/a96300000985%y, TmdsOoE
056306200 2063000560905, Lbgs 9egd@®mmbyo 359030l sGbgdOL 003¢9d96EE0BY. 50b0dbEro dodsMmIEgdom
doenolibdzs0 LodmEmmE Mbs dMoEbMml ds630L 30gbBHO BoBOIMMO 30MGdOL  3T5YMBOEIGDS O EMOSEW MBS OO
29BMmEML 156308 M3gMH309d0L MromEYbmds.
05630 5369039 5300901 B0 gdOL JugEdo FooGIMML Mm3GH0T0HB0MYdMWO Lom3gMsEom Imgwo 3e0gbdgdol
ImALobyOgdol Qomdxmdglgdol doBbom, dg@o 3dsgmzowgdol dolswfgze. s0bodbwmeds LBMEgE0ds 29309d3s
605 39B530MMdML 35630L LozmBoliom s BBZs 5M3MM(39bG 0 Fgdmbogwgdol BOM..
3M3mO5G0o ©s 30609 30BbaLol J0BsMNMId0m d3b30 39ads3L sbowro doBbgl ImEIEol sBYMmY3L, MMdgwos
®6096@0M90Mwwo 046905 36009bEHOL 30BbIL 3MBLMEBEOL s BoBbIL 3sMEBHBoMGOL BMBJ300l 083gdxbEO305DY.
39009390 d00f9Me 046905 dmdLabMgdol 3GMM3gLgdoL M3EH0T0BOMYds s abgzals, 30gbEHOL dmmbmzbowrgdgdols
05gdL0BoMHE 53059MBOEGDS, M3 39B30MHMDYOL 5T BOBHYLYOOL FEYMIE s M96BIMDBMINYE 256300567
5060860 LEBHME Y00 JOBHYOOL FobbmM309wgds Lsbermglio 3 fierol 39ML3gdE035d0 gobsdoMmmdYBL:

o 30M30mM5G00 ©s 30609 d0BbILOL LozMgPOEM 3MMHERBJGOOL DML SMomd30Mm9L 10.4%.

o g0bB03NHo 30MHJOOL IIMJIOOEHJOOL BOELL sMI30MgL 9.6%.

e 9mbowm©bgm0s LodMM39bEM Jotrzgol Tgbo®BmMbBIds 5656531 gd 5% Mbgby.

e o3mdobom s bb3s ML3MMEI6GHM T9ambogergdol Lsdrswmm ymzqgwfiwom® B sGomdiocmgl 7%.

e 25630l BB BatIxgdOL Fgdmlbogegdmsb 895350905 0Y356Mml s 9mdgE gl 59% mbgby.

o MBOHMB3gwyml gMm3zbmo 056308 Fogh ©sfglgd Mo BsBY03 BsMBRM™MO  JBLIBOZOHMO  3530FSOl

5009335GIOMB0L s bbgs 36:99b3E0sw Mo 3mgx303096¢gd0L Gglcmgds.

10.  ®0ol3gdol JsHmgs

10.1. 35630L GoloL LEBHMsGHI0S

UsgGoe 9890198960

056308 Mob3gdoL FsMr35 bedE0ge©YdMEs L ,3000000 d5630 XMOR 0L HOLZGOLS s 3930FSWOL FsGM30L
LEHOGHIR00L (890ama ,,H0oL3gd0L LEBHMEJR05 ), MOL3I-539G0EOL Bos®BMLY s Bob3OLEMZOL TsbILOSMYdJO
doM0MS0 MHOLZYOOL JoOMZ0L B1BT96EMHO MIMTIBEIOOL Loggydzgeby.

2021 ol 396353@mdsdo gMdgergdms COVID-19 356gdoom 3sdmfi3gmeo gowMm3393wmds s bogomm
9306303100 3yMIsMgMdOL 5MobEHB0OHMdS. 0bYsz35 5d0obs, 856305 FgobstBmbs msgolio Laodgom
39653090 FglsdegdEmdgd0, M 15305MHOLOE Towsw EMBybY IMILsbMIdMPS M30L Jer0gbEgdl s
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
LB myomgdsl. 3960gd0sLmsb 93538060939 MOMYMBOMO 353¢gbs Ao 0d6s HOLIGdOL dsGrm3ol

9989960 LobEBgdol gmbJEomboMgdOLS s sMBYIMWO Fodm{3939d0L BT 85630l 5EI3EHSEOOLS s LMGO
8969%396(H0b Logdz9bY.

60l3gd0Ls @ 33630L 3930wl JoMrNZ30L LobEYds HoMmIMoybl MHOLZOL s 3530Esw0l oM M30L BMbJ30gdol
2963bmM 309 gd90 3MEWGROIWMEmO MMHR6MGIOLS O J39oboyMmBgdOL, Bos M3MIGBEJOOL (Fgmmgdo,
99gd0), 30m3E9LYIOLS s BoobgMMOTo30M BHgdbmewmyogdol (IT) 9MmmIs6gm™Mb s353d0MgdEO LolEHIgdOL
9OHOMILOMISL, HMIol d9dzgmdom dsb30 MBOHMBIgELYMBL GHolzgdol 0IbEHO0R0EOMYOL, Fgg3sLgdsl, Mol 3gdol
dmbo@m®m0ball s 3MbBEHMMEL.

®0b3900L Jom30L Bo®Bm dmoEs3L ygzgars sGLYd0m J0ToMmMYgdsly s dobzoLamgol 360dzbgermgsb Molggdl,
99003 FsIMMNZ00os f0bsdgdsmg 030l 9.3 316JGdo.

439 59 Mool Jodstro BMMIOMEYdS (IJNMPMEMYO0NMOIP O MOYBODHF0IS©) 30¢03H039d0 S Tgbsdodolio
36300010 900.

LE®3Ega0mero obbgdo s s9mizsbgdo

05630 MH0ol3gdoLs S 3930390l oM M30L LoLEJIoL BMBI30MbOMIdOL JoMHOMSE LEBGMSBIFOIo JoBBY
§96M8mo9bL Gglisdem Gol3gd0l, 999mbogzegdols 30990gdemdol/ BobsblrIMo sbs3scygdol Ms30sb 530w gds s
906080Bs30s.

05630l Holb3gdol JsOM30L oMM LEHMIEHIH0Eo s F0dE0bsMg Jobosl FoMdmoygbl, BoBbIL gHYMEGdMIb
5 Bbgs ©s0b@9mqLgdME 9MHYMEGdMb 965FIOMAMBd0M FoblsHM3zO™L s 53mbEHMME MU, 0HBbMdMOZz0 MHobzol
360500 309bE0L yz9ws bYRdgbGHobs s bogddosbmdol I60d3zbgerm3zs60 J0doMmrMMEgdgdol Jobgz0m, Mo
99539996905 GHob3oLs s 3930E5E0L JoMm30L Mfobogg s Labm CbLEMWTYEH V.

056308 ®0ob3gdolL oM0MOE LBEAMIEJH0IE 53M35690L HoBMoygbl FoM9gRMEOMmFdIWo s LobgsdbyzgE™m
56900l dmmbmgzbadol dgdHryemagds, 35630L Logddosbmdobom3z0l sdsbolioomgdgwo Mol3gdol 0wIbEH0BOE0MYdS,
60l3900b 565 0B0, HOL3-3MNWGMOOL 2o630056M9ds, HOLZIOOL Lo390gLM 365JEH035Dg WIRWIbIdMWO g539dEGMIGO
39335L900b, 3MB6EHOMEOL (39BLME30L) s Bt dMboEMMObOL 358mYg6gds, 35630l HObZGdOL FgBsligds MOL3-
339300 35639690 gd0l godmygbgd0m, MHolizgdol EslvBIMSP 3530ESOl 5093353 IO MdOL EMmbol MBOYBb3gwymRs
©5 3903030 3b6GHOM0, 300Dl LoESE0gdT0 B3Ol BrMTser Mo Bbjzombo®mgdols MBOHMbggwymes s
MoL3oLs O 39300l JoMM30L LobEBYIob, LBMoEIHOWo s d0BLYL-s39a30L 3OMmE3gLyddo 9839dGH0s60
06393m0Mgd0L MbeOHbzgarygmas.

docamdgdo Holszgdolb JsBmmgzols LolEgdol MmMasbobsgool Jodsto

®0L3900L LoLEJIOL MEOYIBOBEOOL F0TsMM FMMLMZb9dO As6OLIBEZMNdS TglsdsdoLO FoMYRIPOMIIJO S
3900MEMEMA0MOHO M319996EHJO0m. 5MJAY0MHIOIE0 oD Y5e0dIYOS MOMNMIY0 JOM0MOPO MHOLIOL FMowdo.

05630l Hob3gdol Jsermgz0l JoEMIGdO bm®mE09Yds LsHITBYP3JI M FmmMbMgbadol, XQMTBoL LEbIMEHIOOLS
Q5 03630L MOLI-3MOMB0EOL Fglsdsdola. dsldo 0gmErolbdgds MolZGdOL 0WIbEHOROEOMIOOL, F9g3sL9d0L Bgom©gdo,
@0d0@gd0ob LolEgds, 93mbmdozMemo Js30@swobl (Capital-at-Risk) dgg35l9ds, bgbgdols s bbgs babol Mm3gMmszogdol
dobg300 dgLodem sbsgotyqdol Hgbgmz9d0l IgoMEMEMA0s BolL-0bs s JOHM3BYWwo bEbIMEHIOOL
995059050, LAHMIL-GHILEHOMJOOL TJNMPOMEMYOMOO ZEWSGBMMTS, M0L3-3930GOL 5h3969d¢gdOL LoliByds,
30mG9b3E06O-3OHMIWITNMO 350056900l 458Mm3¢gbobs s 3MTomdoll dgmmEado, MHoliggdol JsGmzol
MBOMB39wIYmxi0 53EHMToEH0BIOMEOo LoLEJIYO0. J5MES 50BOTEMEOLS, B5630 AoBLIBOZMZL MOLZOL 0Bl
539300690 Mm39M930900L (oM0gg09d0L) Lagzombgdbg dsb30L T>MMZYGMBOMO MMY6MABOL Y53 gdsTMBOEIGdL
5 905 3MBEHOHMOL gobbmM09wgdol {oligdl.
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
60b3900L B35 36300 bMM309WYds 3E30L LETo BsHBOL 3MVBE039d0L Logmdzguby:

* 005330l 3060390 bsBL FoHIMoygbab 85630l J3gabogmagdo, HMIGBLSE Logdosbmdol 3Gmiglbdo dgmdwosm
§560mddbsb Hol3ndo, 50056 MOLZOL IR MDdYYd0, 35LIbL 599096 53 HOLIGIOL YM39 WO FoMm MDY (RoTM39bs
94mM39 09O 15dd0sbMd5d0, 3¢sL0B0IsE0s, F9BLYdS, F0b0T0BoE0OL WMBOLd0gdgdOL oYGRTZs, 0L3IJdOL
FoOHM30L5 s 3MBEHOMEOL 3mb63MgEHWWwo VMmbolidogdgdol sgad3);

* 5330l 3gmMY boBO SHbMM309mgdL 35630l J39woboymai3gdol sdMwY30IdI Fgxrolgdl, o330l 30Mm3gwo Bsbol
3953569058 5 J90Mfdgdsl, sbmME0gegdl 353:mMmMHOboMYdgE MMl Mol gdol dsem30l LRg®mdo. sE30L Bgmy
bsBo 9990s: MH0oL39d0L JoMmM30L J39wsbogmaolis s 35630l IToMHMZGMBOMO MMYbMLY6;

* 005(330L gLy bsBL FoMmIMoEAIBL 590EHO. B3630L F0S 59OE0 53MBEHGMEIGAL HOLZGOOL FoGMMZoL LogMomm
36398900L 9B9IGHOIMBL s TJLod5doLMBdSL.

60l3900L5 d 3930@9mol Js6rz30l MEMYBOBsEoMEmOo LEBMWMIGMOS

60L39d0Ls O 3530EOOl FoOMZ0L BbJ309d0 856330 bmM30YEEYdS F9gIIHO0 JNWIROIWIOHO MMYBMIOOLS O
05630 M0ob3gdOLS O 3930E90L FoMmM30L LoLEHds bbgs dmbsfowggdol Joge:

= 5d3ombgmoms Loghomm 3Mgods;

= Lo0gmgowym@gem LodFm;

" 0M9JBHMOG0;

= b39EOSWIMO FNJR0SWIOHO MMRDMIDd0 (LETIMNZoEYMOgM LodFmL MOLZGOOL 330G, LEIMILOEGH™M

30303930, 5JH03-35603900L Fsmm30L 3MToEgBo s MoL3-3969x%dgbEHOL 3mIo@gEo0);
" REgdsdmboo 0sbs8gdmdol 306900/ X yM%3900, BLEM®NIEGHMOMWO J39sbsymeagdo.

90000900 3wgds MmMRbMgdoL LGN, LogdosbMdOL F0TsMm M GdGdO 46OLEBPIMYOS LodgmgzacygwyMgm bod Fml
3°03(Y30H0wWIdOm.

60L39d0Ls O 3530EOOL LEHMIEHYYH0d, 3MWOE03900 s 3MBEIBE0JO0 FobolsbBP3MYds LodgmzoeymMgm Lod Fml
©mbybY. CoMHgIBHMMEH0 53BH303JOL BbZs sbsMRYE ToMgaomgdgwr ©M3IIoEHIOL. IJOMPMEMAOMMO 5
39053090 bolosmob Logzombgdo, HmIgerog gbgds HoLIJOOLS S 3930E S0l 509335 IMMIOL 3MbEHMME,
3960bogds 3m3o@gEgdol doge.

LEAHOMIEHIOMO J399D5YMGBIOOLS s obITTMMTGEBOL (15658EYOMBOL 30O M) BwbdE0gdO s
MRWYOSIML0Egdgd0 M0L3Zgd0LS S 3930ESOl FoMM30L bBIMHMTo A3BOLIBEOZMYdS B3Ol ToMYyMEOMdIEO

39BHgdom.

10.2. 60L3-339B0BH0

60b3-9969% 9963 0L gHm-96H0d 30MH0MsO 3M0b(303L HFoMTMmaagbl 85630l Logddosbmdol dsermnzs MolZ-s39EH0GEHOL
23om35eobfjobgdoo.

05630l ®0oL3-93930BL FoblabwgzMgL LodgmzaymMgm LodFm.
0L3-9393H0G0 HoMmIMYIBL MoMEbMdM0Z0 s boMolbmdmogo 35639690 gdol LobEgdsl, MMIgEoE 39BLIBEOZMZL
0L3900L 52M0MJO EMbIL (3O MGBOEL), HMIGELSE d9630 I0BEHIMILGOMEO 30MHYdOL Fmmbmgbgdol

390350 b{job6gd0m, 99wdos /956 LML 500M gsb3005MJOOL EILIBXEO bBMEJY0wo JoBbydoL dobowmfgzsw
Lodmdsgerme.

0L3-5393 0G0 9909905 J505wo EMBOL HOL3-539G0GHOLYB, (396GMI0DIIMO (XMBOL MBYbY AsBLSBLIOWMWO)
0L3-539¢0G 0L 0539690 gdoLOYD, HMIGEOE SEME0MYPINE0s 063D XHMBOL F0IH S WMZSWIMHO MOL3-

15



3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
339G0G0L I9B©030B596, HMAgeoE gobLsbOZME0s B30l MOL3-T9bgxTgbEOLIMZ0L bybgsTbgLlgE™

dmmbmgzbgdol s Gos LsFoMmmgdgdol Tgliadsdols.

05630L Fo5c0 MBOL MOLZ-539E 0G0 FmoEs3L bo®olbmdM030 bolnsmol LdsBM IBdWIdIOL (MMOYEEMIVL).

60l3-53990)0 (B302gb6rB(:030 FsB39696ag80L 3e¢msl0R0Is30s

60L3-539GH0G0L MomEabmdMH030 5639690 gd0 BMOTOMEYDdS 35BJHMOH0JOo© F99JA0 LodIBM X yMRgdoL

RO GOT0:
= Dm0l m©gbmds Molizgdol dobggzom;
= 3930390l 50093353 IOMdY;
" 0330Q0Md;
= LodsBOH™ Molo;
= 59303900L5 @ 356039008 LEHOMIGHE;
= Bo3Mgodm 3mbEgbGHMszos.

60l3-53990¢)0 Us3bhGeagmer dsBzagbgdergdo

05630 M0L3-539EH0GHOL MoMEIbMdM030 FoB39690wgd0lL (AgEHMO030L) Im3MEMdOL (EMbOL) aboAgbs 4odMmoygbgds
Lo3mbEGMMm 358396909 ms 9990 LolEgds:
= 90BbmdM030 mby (33569 BMbs) - MBOHMb3gymarl dsb3zol LEMo®IR0Eo JoBbgdol Jobsmfigzo® S0gdvIEro
6H0l3990L Mm3EGH0ToE Mbgls;
" BO03gm0 (9300090 Bmbs) - Logzmb@Mmem 563969090, HMIWOL EIMP3935 3rIOLHBIMBS GBI GOl s
oL30L dqlodE0Mm OIS VMboldogdgdol 890998539055
= 0dodo (fomgmo Bembs) - 300@03Mwo 36083690 mds, HMmIWOL sMM3935 LagMmbgl »gdbols dobzol
330656 LEHOIOMOMBIL s BoFOMMYOL MJo0MIBOL Logsbagdm gqadol 99dTog9dsb.
0683mMTs305 M0L3-539GH0G0L 35B39690¢gd0l Jglidmegdols Tglsbgd Ggo@ebgds Moliggdol MomMdsby s64sMm0TYqdsd0 o

9609306905 35630L Lodgm35¢ymMgem LodFMl YMz9m3ZoMHEHSEMS.

10.3. d0M0mo Hol3gd0

doko0so Gol3980l dodmbogngs

05630 sbgbl MHoli3adol 0YbEHOFOEFOMYOL, HMIGELsE 030 993990 JOMGDdS b T9g0degds S9J399JdIOMU.
9399990 096G 053030MJOOL BoMygddo, 8o FnMmOL oboloBPIMYOs 33630L5030L JoMOMOEO (sMLYd0MO)
603900 Lobggdo. Molggd0L 0 bEH0BOEOMIOOL 3MIMEFILYIMJO0 MHYRMELOMmEPIDS db30L (35¢39vIo MIMTgbEgdom,
O0Ig0oE 00035 olobgdl Lobgsdbgggum dmmbmzbydl.

05630, dobo LoEOEOL, LoJdosbMBOL bolinsmobs s FolidEodgd0L J5dMIEObIMY ABLEBOIMZL MOL3IgdOL 90
9MLgd00m Lobggdl:

- b53Mm30GH™ HolZgd0 (IBMEEOL MOL30, JogMsEool Hollo);

- LodsBOM MHolgndo (Lodsbzm Foabol 3Mm3gb@E Mo Mob3o, Lagsw @M MHOLZO Voo Ladsblm Foabol bagswvyEm
3mboiool dobggzom);

- 03300000l MHob3o;

- bom3gMoEom Mobzo ((Hobzol J3glsbggdol hsmzwoom dmmgarol Molgol asmws);

- @033000000L fgsmrmb 3mb3gb&®magool ®obzo (3mb3gb@EMmagool olizol J3qlsby).
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
3600336903560 GHobzgdol bobgadl:

- 3mbGHMo96¢)0b LzMgoG™ Moo, bsMbgbo LszMgodm Mob3o (LogzMgEodm MGobzol J3glabggdo);

— 65Bgbo LsdsBOHM MolZo (LodsBMM GobOL J3glabggdo);

— 53933060900 dbglbgdwms X AMBoL LEIOILOGM MO0, JOHM 35 Esdo bmdoboMgdmwo Imnmbmgbgdol
L53090GH™ 3Mb3E96GME00L MHOL30, PIMYMBOOZ0 LozMgOEM 3nbEIbEHMsE00L MoL3o (3mbEgbEGMsEool MHolzol
J39babggdo).

05630 996033690 MHolzgdo Lobggd:

- 9399460L LozMgodm 3mb3gbBMogool ®olzo, bMmbzgurygmaol Lobggdol 3mdEgbEMogool Mobzo, Bobsblwm®mo
0bLEH®MG6EJOOL 3mB3E96EOSE00L HOLZO (3MBEI6EHMEO0L MolZol J3qbabggdo);

- J39960L (30 03w9M)MHol30";

- d©530 Jmbgdols Mobgo™;

- 9myol MHol3o (m39Mo3omwo Mobgol J3glsbg);

—  9gLodsdobmdOL HOLI0;

- 03313530 Gob3o;

- bLAH®GHIHOWWO GOLIO.

305594350 B5b30LsmM30L MOl3goOL Labggdl:

- 1939960EH0BE00L Hob3o (L53MIOGH™ MOLZOL J3gbobg);

— 153530 Foabol LadsBOHM Gobzo (LsdsbBOM MGoLZOL J3gLabg);
- Bosbwzg3m Mol3o;

- Laggbbom Hobgzo.

doMOmMo0 MoL3gd0L JoMmz0L LolEJds 39olbIMBL ynggwro JoMO0MsEO MHOLgdoL JoMmmM30L LobEBgdobs s dsbzol
60ob3-9969x% 960l Fo®m30L LobEGIoL GOHNMBLOMBL, HMIgEroi dmgdggdl siglgdeo xamnol bEobs®EHIdoL
230m35¢obfjobgdoom.

H0L3900L FoMmMZd B56380 9g3+dbgds:
»3MAGO 30O d3b3gOOL bJd0s6MBOL Fglobgd* Lado®mzganmly 356mbl, bLbgs Logobmbagdam o9@gdl, gHmgbwyro
05630l brm®™sE o ™ 39963 JdL s Immbmzbgdl;
— 394999 X3530L dglsdsdolo JoMmgymwro®qdgw M 3w9dgb@gdl.
= bodsb3zm Bgodbg39gwmdol d5Bgeo 3ndo@gdEol Mg3mdgbsEogdl, sbg3g g3M™m3wyeo bodsbzm

b9odbg3gwmdol M93md96o3ogdl s biEsba®Egodl.

05630l M0L39d0L doerm30L 3MMEIEYIMJOOL s Fgx3slgdol FgommEIdOL FobzomaMYds s LOWIYMEs bgds ,d5Bgwol
056390%bg bgodbgzggemdol 3mdo@g@ob® dogm domgdyeo dnmbmgbgdol sbgmazol gotywmgddo.

60L3900L FgxsL9ds30 0olbIYdS ba®MolbmdM0z0 Igmm©gdo (39MIm, 9Ju3gM GO Fgg3sLgdolL BgmMEO) s
500bMdMm030 IgmMm©O, 350 IOl sx3x9dbgdMEo bbgsalibgs LoMmMYEOL dmbyg AsmgdaHo3H o
3EB5MMOM03-EBoBHOLE 03O IMOYgdbY.

05630l doMHomao Mol 3gdol FsGmM30L JoAMIJO0 bmM3090@gds Lsbgsdbg3w M dmmbmzbadols s XyMToL
LB9BIMEHIOOL FomZoolfiobgdom 356308 MHOlZ-3MHMGBOEOU, 50gdwo M0L3IGOOL 1sbsBMT>EYI0EIE Qsdmdobatg
(ob. 30amd9d0 ol 3900L JserM30L LobLENToL MOASBOBSEoOL J0DSGm).

* 399996330 53 Molgol J0dMbo3zs BsGMmYE0 56 SGOL.
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©oli3-0969x89650b LOGIIGIBS

60b3900L dgBsBIOOLS S J>OMZ0L 3O M(39MIMId0, Lb3s 306:MmdJdO dsb30l MbYBY gobolsBL3Mgds LsBgm3zowyMEMgm
LodFMUl, oMIJBHMMGOL s bbgs dgbsdsdolo 3mdodg@gool (bLs3MIOG™ 3MToE A0, 5JBH03-35103900L JsOM30L
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53030 LHM3YIHOEOM MOLZOL 9BIIGHIOO FoM3s [FoMmTMaygbl 83630l Lom3gMmaom MHOLZGOOL ToMmZ0L 3MMAMmSTOl
960-900 3b6s396¢ M d9dsc0a9bgwls.

COVID 19-0b 9530(3902905bm5b 353806090000 d5630L Logdosbmdsbg 3mEHgb30MM0 MsMYmMBOmO Fo3¢gbols
d0b0dobszool JoBbom, 35630 2020 fierob 0gdgM3wol 130sb 9w 00 WMboldogdgdol sy)RdZoLs
950D gGOSL.

300963 900bS s 85630l MsbsddMMIcngdol (COVID 19) 30060mbs 306Lolsb @obisgega obbmMogwr s
0595390000 b3t gdo AbMREOM X 9BIE30L MOYBOBE0OL FogH FodMm3EvEo Mg3mIgbEs309d0L Tglodsdols
(30650 5 3¢99dEH0M0 MBOROOHBMYOIOL BMTJd0, sbowro Lsdwydsm MHggodo s bbgs), J0wgdme 0dbs
390509439GH0WIds 3NJGR0SWIMO MEIYsbMdOL, Fglodsdolo 3063d0Ls s EOLEBE0MMO BTomdol 3G0b303bY
39003 sLMb 535380609000 LoMBIM 3BMYMTMO Lod 5 YdYdOL Fodmygbgdoom. F9dwdsgzs 856390

3990 3bogdoLs s Yngbol 30MHMdYd0, 9gdgboer 0dbs OLEBE0MGmO §3mdol MHBMHMb3gwdgmao bolEgdol
@0396H0gd0. 35630L 439w 3009bGHL dogizs M93mI96@oE0s, M JogdloTow Mo FodmoYygbmb ds6380 bgMaowo

0LEGB30MHO 363060l LobEYId0 IMd0W/0bEHIMBYE s LAL B3630. oBIMIS 30IM B3B3l M3gMsEHMMYdOL
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
5mgbMds 5 FMALsbwMgdOL MGBoLYdO. 0vYMHOEOwE 3009l J0gEIm MY3MTgbEIE0S J905dE0OME 30Md630,
00990 s 1AL 85630690, POHMG drmJlol byM30L0. BoMYyIPOMHYOJE MI3MMEIOL sJToES LI IdIVIE™
4039 33060909000 56900900 856300 sOLYOO §30EITOMEMYFOIM0 IEYMToMGMdOL TGlobgd.

300909 0gb6s 5930990 BMmIGO0 9bsFIOMIYdOL 3560gF0MH O OLEIBEFOMM Bdsmdsdo M3gMSE0EO
60L3900L dMmbo@M®Mm0bols s 4dsM0EsE FMTomdol M HBOMHMB3gYma3ol JoBbom. 3560gd0slmsb s353806gd0m
23999xM09Ls dBoBBYLOL MFY39@™dOL J>MM30L 2988900 s LEYBMYDO, MYoe0BYOME0s Jsdm3mgboro badMgzgbgdol
20Imxrbzmol 39330l doMoms@o bsfowo, MmIgeog dgygbow 0dbs o smo@Eol M930396@o3E0gdol dgledsdols.
296bmM 3090 M56sIIOMIgms FHMYbobyo 0bmMGTs30vo MisxrgMmbMgdol Liggmmdo.

Useadgrsgora Golizgdol s6oo30l mgsbobsgoriamo bolidgds

Lom3gMm30m MHol3gdol 9539dGYO0 FoMM3s s 3MBGHMMEOo bgwl Mgmdl dsb30L dBoBbYL—-d0BOgdOL Jowfgzsol.
LomM3gMm530M GHol3ol JoMmM30L LoLEGYIs 59930wdIE0s DGOl SEOWdOLs s JobodobsoobIMZOL, HMIgeos
890d¢9d5 80509L 3563l Lom3gMmogom Mool MYseoBoEool B9wgyo.

Lom39M5300 Golzol JoMmmM35d0 d5630L FoBbYBL Fordmaowagbls:

= Bom3gMoE3om Molgol dobomqdo mbols 3s8mgmgbs, 9gxgoligds s 3oblobMaGMs;

= Bom3gMo30m MHolgol dobomqdo mbol FbstslsF)Mo OHMMO DML Mo obHs300L YBOHMBlgWwYmes;

= Bom3gMogom Molgol dm3zwgbgdol MgomoBoE00wsb dsb30L 3obsblrMo d9wgagdol Fo®dmddbol sedsmmdols
9993069005

= Bom3gMoEgom Molzol do®mzol 9139dGwOMdsby 3mbEHMmMmEo;

= 396300 Mbsgmbmgdol, Lsodgmmdol, 3mb3MMIBEMBIM0sEMdOL sTowgds;

= 396380 godmygbgdmero LobiEgdgdol, 36Mmglgdols s Ggdbmemaogdol LGwmwymas;

= 396mbB3g0mdsli;msh s Mgawes@Em®ol dnmbmgbgdmsb dglsdsdolimdol MHemblguymass (Gso dmmols
Lom39M5300 Golzol J0bgE30m 353090l 5©Y335FHIOMdOL Jobgz0m).

Lom39Mm300 GHolzol J0Bbgd0sb 4o8mdobstg 85630 §Y39BL 0bgm 5MEs6YOL, MHMYMMOEsS LoMm3gM30Mm Mol3oL
©MboL M5MmdsBY M3JMEGH0MO S Md0YIBHIM0 06BMEODs300L J0Ids; LoM3gMo30Mm MHOL3OL EMBOL ba®olbMdMO30 s
5mbMdM030 J9x35L9ds (RoBMagZs); Bob3zol bom3gMaom HOLIOL sbseoBo s T9x3slgds 3MMEJEHIOOL, 3GM(3gLgdOLS
5 bobEBYIgdoL MBYBY; Lom3gMszom MHobzol JsM 30l LobEgdol iwbJgombomgdols s 3563005MmYdOL
MBOMB39wymgs, HMIgeog 35bIbMdL bemMTs@Eome s 1s3obmbIYdIW™ INMBMZHYBL Lom3gmszom MGobzol dosmmzols
5 3mbGHOMEOoL bgggH™Mdo s Hob3OL IMzEgbgdol MYsErobsool 89gagdol dobodobsiosl.

b99m0bodbmwo dobbgdols s 58MmEsbgdOL MYsE0bs300m Joowfigzs Lom3gMaoiom MHoLIOL Mgowobsizool
990093900l 306080Bs30s s LEM3gMs30Mm HOLIOL FodmfzgMwo 3obsblrMo 8gwqagdol MmYbmdol TgdiE0Mmgds;
LOM39MO30M HOLZOL MO 48m3egbs B5630L 3MMIEJOOL, 3OMmEgLgdOLs s LolEGgdgdol Mbyby;
LOM3gMO30M HOLZOL FoMIMJIbol sedsmMdOL F9d30Mqds LsdMTsz3wrMmE dsb630L oMM LogdosbmdOl
0005000930l Jobg3z0m; LoM3gMIE0M HOLIOL J398 3930E S0l 9562500F9d0LsM30L dmfobsgg doAmIgdol
2590g9gbgdol gLsdegdarmdol »bMbgzgarymass.

6ol3980b GsB39698¢v96bg 0mbsggdgbols 8g39980bs s bseadgtsgoer Golizol 563565008980L Be®dot980b fgbo

603900 3oB39690qdBY IMbs3gdgdoL T9369d0Ls s Bom3gMsEom MOL30L sbasM0TRJOOL BmMToMmgdol fgbo
93790000 glsdsdolo 0bLEMJ300L GgLlodsdobs.

MoL30L dmgzegbols Gglobgd Imbs393900L 8930930l 3HMEILOL AOMOMOWO §E93900s: MOLZOL IMzwqbol godmzwmgbs
(00096&H0BO(306M905), 3SLOBOIoE00L PoBoMmgds bbgssolbgs 80dstrmwgdgdols Jobgzom, MHoligol dmzwmgbols
§968mgdbols 0BgHgdol sbseroBo s G9gagdolL F9nolgds; HoLIOL dmzergbol s Folimsb s35380M9dMEo TggagdOoL
693085305, M9IJEHOMIdS S Fgmobbdgds, 2odmzwmgbowro Molzol dmgwgbol dqlabgd dmbsigdgdols
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
394G 0BoE0s; M0LZoL dmzwgbol 99092900l IMIRME0MHGIOL VMBOLA0GdSMS 3983900l 89053905 s dTogz5¢do

®0ob3ob dmgzwgbol Fo®dmgdbol GHobgol d9d3oMgds.

®0ob3oL dm3zwgbol s FsLMsb s39380M9dMEo Fggagd0L Tglabgd 0bgm®mdszool 89369ds d6380 bmM309w©Yds
00003500 5 30353V bgd0sbMBOL Y3z9ges B0TsMr0MEGISL, M3YMOE0SL, 3BIMEILL s B630L GO 3gMen

36001993 gdL.

60ol30ob dm3zwgbol globgd 0bxzm®mTs30s MgAoLEHMOMEYdS LEY30E 3OHMYMSTME IMEdo, Hmdgwos dgddbowos
©5 3169430mboMIOL XQMFBOL Lom3gMoEzom ML 3IGAIOL 533 MIE0DIOMEr0 LOLEBHIIOL Gotawgddo SAS eGRC
3o@GBMEMHIoL 35BHBY.

8005 5700

96356935 B3b30L F>OMZG MMYbMgdL 35630l 9539JBH MO0 BbJ30MmboMBOL YBOHB3gYMmBsdo; 1 BEOWblgEymals
Lodgm3z5¢gwYHYM LodFMbo s OMYIEHMMOEL sdM30IdIE A3BsAgBIBL Bob30L Fos 3MBEHMMOL LolEgdgdol,
60b3gd0L do0m30l, JoMrm30lL LolEHdgdol s 3MMm3EgLYdOL 9i39JEOMBdOL dgbobgd;

05630l MRgdsdmbogo meysbm (Lsdgmgowymmgm LodFm, COMYIEMGMsE0, MoL3-096gxTI6EHOL 3T0EYE0), MmIols
300393 9b300b bgggHmdo Igol Lom3gMogom Mool MYy oMgdol LBgMMTo 3MbEHMMEO, 3MMMEObsEos s
3B G30o.

05630l Mol 3gdol Jommzol gggsbsgmaols byemddmgsbgemo/ Moliggdol oMgddmmo Lom3gMsom Molzol JsOmzolL
Bsfodo MmBOHMB39wymRL Lom3gMoom Mol doL Jsmm30L bLo@Ggdol 9B9JEWIO 3IBI30MbOMYIL s Jb30MsGIYOSL
39L5dsd0LO BBJ30900L M5Bl B0 (5930 gdGE0 FTIOMZIXIMDIOMO YoHFY39H0WJOJOOL J0wYds,
330 gd™d0L 9dmbg93590, BLom3gMogom MHoligzgdol 3609369wMm3560 3MMdEYIYdOL/BE30MBIBOL JUZOWSE0S s
Lbgo).

05630 Mol 3gdol FsBmmMZ0L J3gsbsymao »HBMmMB3gymBL 35630l Lam3gMsom Mol ol JsMmzol LolEgdol
3900MEOMEMQ0ME 5 OHAB0BoE0ME TbsMsFIOL, Lom3ghHogom Molgol JsOGmM30L 9i39JGMmO MMAB0BGOEO s
3996mmaom@mo 0bLEGMmIghEH9d0L IgoMPMEMAO0L, 3OHMEJEYIMJdOL Fgddsgzndol; Lom3gMogom MolZol do®mzol
Bsfodo bLEGHOWIBHMOMO J3965YMBIBOL bogd0sbMdOL 30:MMHEOBSF0L; B3BIOL Lom3gMHogom Holigol
395356930b5M30L LyFoMHM 0bBMMTs300L FgaM™3z9d0L, 3MBEHMMEIOLS S 565 0DBOL LOLE IOl MEOYRBOBIEFOL; dBsbIOL
LoM39M5300 GHoL3oL 565¢ODBL s FggsLgdsL s LomM3gMOEOM MHOLZOL MMdIBY Fglsdsdolo JoMgymEoMgdgwo

03999639000 45BLsBOOO 53mbJE0gdol FalitrmEgdsl.

05630 J3905659mmgdols bgerddmgsbgmgdo mbebageymagb Lsm3gMoaom Moligol Msmdsbg dmbso3gdgdol Fomoagbol
65830 ™d0L, LOLOYIEgLS S POMEMBOL, sbg39 LoM3gMsEom Molgol dobodobszool mboldogdgdols
6950B5300L 3MBGHOMEL, MHBOHMB3gEYmBI6 Lom3gmozom Mob3ol FoMmMZ0lL MsMdsHY 0w OO HBmdgdol

99839dEHIOMBL 5 dB30L J3909659Mmx39d0L bogdosbmdol Mgz9@™dOL 3gad0L sdEwgow I BAMToMgmdSd0
b5 390l 3MbEHOMU.

60l 3980 Ggisligdols, 353035senbg dmobezbols s bdGgb-AgbBGo@gdol Ggoegogdo

056300 250m0ygbgds Lom3gMoizom MHobol dgx3sL9d0L / goBmdz0L bomolbmdM030 s MoMm©IbmMdMOZ0 0blEHMXYIghEgdo.
056390 LEM3gMHSE30M HOLZOL Fodmzwnbols s FgxsLgdOL JoMOMOE TJNMEIOL Ho®TMOYIBL:

Lsm3gMogom Gobizol dmgagbgdols/ 9g8mbggggdol dglisbgd 3bmdgdol 393609ds - 360d3bgarmazsbo s sm30wgdgwro
0658306 d5300L 3mbLMEwosEool 3MMmEgEMMs Lom3gMmozom Mob3ol dmzwgbgdol 3sg3wgbols s JsGgMoswobgdwwo
Lom39gM300 MHoLZoL J0dsr0 L3MBGHMMEW™ 3MIM37MJOOL 9BIJEIOMOOL TgLogzslgdwsw;
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
Ls0396M530m Gol3ol doM0moo 06¢035@™MYdoL (KRI) dmbodmobyo - fomdmowygbl dsb39690¢gdl o6

BEASGOLGHO03ME IMbo3gdgdL, MMIEgdoE FoMmdmoagbgb 0bBMEMTs30sl Lom3gMmozom MobIoL ©s39380MYd Fgbsdenm
565356990Dg @ 259m0Yg69d5 Lo3gMsEom Mool Faladwm s6535MYJIMD H39300MGBYO (35390

139O MGdOL dMboEMMObOLEMZ0U;

L5m3g6530m Gol3ol 130089x5Lgds - d5630L J39bsymEBgdOL 16538GMBYIdOL JogH 19305600 3MM(3gLYdOLS S
L5gdd0sbMdOL Lobggdol 9JbdgHEwero dgxslgds gbsderm 3m@EH9b30Mo Imfyzesmdol MZowbsBMHoLom, bbgswalibgs
Lobols bLom3gemsEom Gob3ol JodsMm SOBIBOMMBOL 35M5TgEHMOL, Lom3gMoE0Mm MOLZOL MYoE0DsEO0L SEWBdSMOMBOL,
L53MBEGOMEM 3OHM3909IMGOOL 9BIJAHVIOMBOL omzswobfiobgdoom;

Lsm3gMs30m Golzol Lgbs@vymo 565¢0Bo - Lom3gMogom MoLZgdOL 3m@EIbEoMMmo dmzwgbgdol 9Judgm o
39335L905, HMIWOL EOEAMIOL SEBICIMDF V0, ToM0 Fg0degds J03304396mb d3630Lm3z0L 6036 M36
530656Le J999907. 58 J0Bbom, g0dergds 253mygbadwar 0dbsl Lbgoalibgs doymdgdo s bbgoalibgs biggbsMgdo
(850> Featr0L LEHMYL- b3965600). baOEF0YEPEYOS LEM3gMEFOM BHOLZOL FM3zEgbgdol JobgE300 Fo00 SEWBSMMBOL,
boddodobys s bgs 360336gcm3s60 068MMTs300l LobEHIdsEMo Fggoligds.

60l3980b Ggbeawgobs s G9dgotigdol Ggormgdo

LoM3gM530M Mol EMbBoL 3MbEH®MEOL JoBbom 356300 Qodmoygbgds 89090 JoM0MOEO F0EYHMIGD0, HMYMMOES
5364 30900L5 o 35bHoldygdMdOL Aobsfowgds, Miegdsdmbiomgdsms w0do@o0Mgds, 250sHY39G0wgd9d0L
39305095 o ds, MO0 3MbEHMMEOL d9doboBdgdol 30106303900l godmygbgds; 0bgmEmIsoweo
MBogOmMbMYd0L BsMRgddo 0bgm®Is300l baerrdolsfgmdmdol 89bwmas, 0683m®mAs300l d6Ms35¢Mbosbo s330L
3990g9b9d.9; 35@JM05EME 59E039805b 533900l 9H®M39; SLMMLOYO; Lb3s Mgerg356@GHWm0 mbolidogdgdol
A5G 9Mds.

Lsm3gMagom Golizgdby Mgoa0Mgds Lsxobsblm s sMolvgobsblm dgwgygdol Bgdmddgwgdol m3Eodobszool
3625330, 3w9olbdmdL: Molgol 060doBsgos 3odmzwgbowo Molzol mbol slisdzgd mbydog syzsbs,
Lo3MbEHOMEM 3M(390009MJd0L Fgdmemgds, KRI 899dbos, bbgos mMysbobsgomar-39dbozwdo wmbolidogdgdols
95000B30; HoLZOL 50Yds odm3zwgboero MOL oL JobOMIOIMBOL 5005MYds (5M83M0EH030 B3530Ls™M30L); Mool
530905 (m36989gmms) 9ol Mdds Mm39MH3E0gd0Ly s BoBBYL-3GMEgLIOOL Bo@sMgdsBY, Laag Lom3dgMegom
GH0oL3oL A5dM3w0bEs; MOLIOL F35sEds (MOLZOL PsBWZ39) Lom3gMIGOM MOLIOL LygdosbMBIMS IBW3g3o.

6ol3980b Gggsligdols Ggormegdols gB99A N80l #ybHIb39e9m%Rs

Lom39M5300 GHolzol JoMmM30L 9539JGIOMIOL »YBOHMBlgEYmzolsm3zol ba®09w©gds 99990 mbolidogdgdo:

- Lom3gM300 MHoLZOL JoM N30l JoEYMIJdOLs s IJIMPYOOL 25630MMYdOL LGOI 5Tm (356900l
OIFILIOYWO 3d>LOBXZY;

- Lom39gM300 MHOLIOL MYYWsMHMEOo S6gs0M0dygd0L dMIBoIDY;

- Lom3g6o300 MHobZol gx3sLgdol IgomEgdol d90wds390s (9dGwmowoBgods);

- Lom3gM0300 MoLZoL Fgn3sLgdobs s 9BsE0BOl Fobbm®Eogmgds 3MmEgligdol, 3OM©wYdEId0L, LolEgdgdol
MbgBg s LEM3gME0M MOl oL J0boTOBIE300L WMBOLAOYdJdOL o39T3Y;

- LoM3gMO30M GHOLZOL bofoerdo Mol 3-539@0E0L doh3969d¢qd0L 3MbEH®Mo.

60l 3-539(5090
Lom39gMo300 MHoLZoL boffowdo HoL3—-s39G0E0 890degds goblobmzm o 0dbsl HmamemE ©Bs35MYGBOL MEYbmd.,

M0IgeoE 05630 FBs@ 5O JooEML dsb3zoL Bobsblivy® MM gmdsbg 303wgbol djmbg asblsbrzmwwo
LEHOGHIH00LS O FOMHOMIO FogdEMMYdOL Fglodsdolsc.
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
0L3-939G0GOL Lo3MbEBHMMm 86093690 ™dgd0 s BoB39690dOL gosbs0dgd0lL 3M06303900 0v9dsg3wgds XML

©™bgHg s 990097 SME0MEIdS d63DY. 03630l Lodgmzswym@gm LsdFm  5833039g0L Lsm3ghsgom Molzol
Lo3mb@Mmanm 35639690¢gdl M0L3-939¢ 0G0l gM0560 ToB39690@gdol GoMywmgddo.

Uegbsteyemo sbsgrobo

b396560)0 565¢0BO FMoEe3L MOLZOL BMm3wg6gdol L39bsMgdOL 0YIBEHBOEFOMIIL s Tgxsligdsls, HMIgdTsa
3900¢ 905 5MLGO0MO Fogegbs 0dmbomb 15630l Logddosbmdals s BobsbLME Bgw9agdbY. LEbsMMEO sbserobo
G390 X3B0L B35 IOE™ b(39bsMYdOM, MMIgdoE 99853900905 Lomom d5630L Joge o

0593303909900 X2950L LogMgOEM MHoL3gdOL JosMmM30lL 3MdoE @Ol d0gM. sd39d)0s bzgbsGwo sBocroBol
Bo@otMgds 156308 mbgbyg 8998539091000 m3sewydo Lgbstgdoo.

L39656990 5bsEOBOL FODB0S R98M3e0bML BBIOL LsMm3gMsEom MOLZOL B0dsMmm 3mEgb(30IMO V]399 JOSMJOOL
©Mbg, dmboem©bywo BoMowrol (899agd0L) bmdowgdol seadsmmdol dggoligods.

L3965 )E0 565¢0BOL FggRo© 395300 SbgM0To s 9ybagbgds d630L d9bgxIIBEL, LEGHONIGMGMWO
939056594mxn900L bgaerddwgsbgewrgdl. 8o 0sbo sb5¢r0bo 0gHogbgds Lomom dsb3do.

Useadgtrsgora Goliggdols Ggbsbgd 6355083965

Lom39M300 GHoliggdol globgd sbasm0dygds HoMmBmaygbl Lom3gMsEom Mol 3gdol doMmzol d3Gmglols dgdswgbgww
Bsfoarl s BOHB39wymal Tgbsdsdolo 30sMMZ9w0 MMY6MgdoL 303 s M30BEOME 0bRMMOIOMmYdL
3905%Y393H093980L dobomqds. 53 999mbgzg3580 Lom3gMoEom M0ol3gdol Tlobgd sbysM0Tagds MbEOWb3gEwymals
6H0L30oL g59F0M35¢MdL s BoM3gMOEOM MOL3gdOL BN 59393V YM39wOLOE MHY39@ 3MIMEILS.

LomM3gM530M HoLZGOOL MoMdIBY dob3z0 sbIL bgd-0l YmzgEMZz0E 0bBMOTIOMYOL oRIBOEO BMMT0MS s
§9L00o. 2005 5dobs, yngguhieromMaw bgds ool Jsbdow by Mgow0Bgdmwo sBs35M9d0L sBMLEGds dOBBLOL,
Lom3gM30M GHolZoL 3539amM0gdol dobgwz00m.

LomM3gM30M Holzgdol globgd dos sbgsM0dgds Fomdmgdl Mol3gdol dglebgd 33630L MgymEscwEo SBFMOTyqd0L

RO gd30, 31939 393H909-U X2R0L §0b53g sbg5M0dYgd0l BMOT00 s 350gdd0, Fos br®IsEoren-
0900MOMEMA0MH0 M 3w9996¢gd0l Fmmbmgbgdols Gqlsdsdols.

80BbIL B399 00b 39885 (BCP)

0563L 2958605 3og30L0 TobdEsdol Tglodsdolo BMmMI>oHgdYo doBbIL MHyz@™dOL 3gads GMIgEos G9AJds
00bbgL MFY39BHMBOL 3ME0GO3oLS s IHOBOLOL JoM™MZ0L CBLEMJ300LYb.

00bbgL MFy39EBH™dOL FoM35 3M0(353L LBHOBIMEHJOOLS s 3OM(3JPIMIOOL JODMOXOMBN MMIJEroE J0dsMMIEO0s
bod563m d0BBIL 3BIME9LYOOL Fgbs®PbgdOL, om0 MMM 50EYIBOL s YIM3Egl 39000 s0bodbwyero

360 m39LgdoL Bgge Mg0dd0 IOMHWYBYd0L YD, Moms J0b0dTsg 0469l WoYz3560e0 FoEHIMOE MO DM OO, M5300b
0g69L 530900 OHMYMOE dsBOOL ool s35M30L, dOBBILOL WOZ5MAZ0L, M93MES300L Fgersbzol s
L5FoMHMOEGOMH0Z0 351vIbolIIYGIMBGIOL HOLIJdO.

05630l 30BbgLOL “Hyz9EHMdOL MBOYE39wYMBOL JOMOMSO 5FM365L HoMTMoybL 630l dBBYLOL HyzgEHMdOL
3oH 030l ©Mbolidogdgdol MMYbODBIE0S s FoBbMMF0YEgds Bsb3zol dBoBBILOL »Fyz9E™dOLS s S®Eybol
MBOMB39wYmzolL 4om36E00L JoBbom, 5MLEBIMEHE0 b Logsbagdm Lo@wysgool Famdmddbol dgwgyow,

“0Igeog 993w gdgelb bol doMoms©o gbdEogdol Igltrvmegdsb.
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3056 3 §erovgm0 sbas60dzgds 2021 SVTB Ll 30m0d0 83630 xMGX 00
05630 BCP 99300L 30Dsbos s6obEobot@eo sb Logsbygdm bo@rsEool Fa®mdmddbol dg9dmbggzsdo ds630L

9390056598930l /075659dOMIgedol »HN0gMmIm]dggdol d3s530m bsghmm Fabol, §39sbsymagdol 3Go@03wwo
Lobggdol s0gbols s YM39eEMOMO bogdosbmdol Hgg0d0 sdMBIdOL Imddggdsms Fabol goblsbrgMs.

05630 2obLoBO3MOZgL 5MLEBIOEHNM0 s LodsBYJOM LoEsE0gdOL Fodmddbol bzgbstmgdols Bsdmbsmgzgawls s
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UdBshg80e3cm0 Golizgdol 06080 bsgos @s sgoargds

LEHOGHIR0M0 Golzol 99300900l MboLdogdgdOL BsdMmbomzsedo 9ol 35630l 4ob30msMgdOL LEMoEHIRO0LS s
Lo30bsBLM Ferol doBOYL ggadol sGBYGOdMBS, BOBBIL 49aTol gobbmM309wgdolL 3MBEGHOHM®WO, Bsb30L 4630006 dOL
LEHOGIF00L, 51939 BoLIOYMHO ferol dOBOIL 49adol TgLE¥EgdOl LobEYIsGWIMO sboEoBo s bbgs.

LEHOGIFOM0 Holzolb Jobodobsgool EMbolidogdgdo Imoe3l MBEIGdSTMLOEIGdsMS Jodox3bsL, dob3zol
3MH3mO5G00 JoMmM30L HoMOLbOL Aowdxmdgligdsls, 056308 oLl JoOmM30L LEHMOEIHO0L dglsdsdols Mob3-
33930G0L MboL 3MbBHOMEWL, MBWGDdSIMLOEO MEYBMIdOL JogH B0 A5WFY39GH0WgdId0L Tgltrvgangdol
306@®MU, 30600500 BsdIb3IM M3gM(30900L5 O FSMOYJOIMS bEOBEIMEODIEO, LEHMIGIFOIEO MOLIOL

3399 BHMM9d0L 3530960 5b5oBL, LEMSEJA0EO MOl 3oL G98339wo LJd0sbMdOL 0IBEHOROEFOMGISL s BseoBU,
05630L 056533 MTgedol 3GrMRILOEOo MBIMYIIOL MFY3930 F9MTXMIJLGOL s TgLodsdol mbolidogdsms bolEgdol
b9 35-29563056M 9.

UAG3AI8029¢m0 (Holi3980b dos 3026¢5Gaemo
LEHOGHIFOMO HoL3oL JoOMZ0L 3MbEGHGMEO ImoiEsgL:

- 89L50530L0 FFSOHMNZIMBOMO MEFI6MYOOL, LEHONMIGHMOWO J3905059MBgdOL FBGOEL Bom 3m839E b0l
BORgdd0 dgLsdsdolLo b3MbEHMMEM 1bJ30gd0L dsbbmMmogargdsls;
- 900 99030l J399bsgmaol dogH 85630l bsgdosbmdol Ggdmagdsl LEHMoGIa0Iwo Molgol bs30mbgdbHY.

d99m(0gd0ol 999900l dqlobgd 06x30mMmAs300L Fo®agbs, obbowrgs s Tglsdsdolo mbolidogdqdols 993:mdsgqds 356300
bmME0gwgds 856390 dmgdgoo Fgbgdol dqlsdsdobs.

10.10. bGMaL-GgbiGgdo

LEHOIL-BILGIOO0 5649 3HOBOLOL LOTMEIs305 FoMTIMYIBL Fgbodwrm Asmmzsolfobgdguo gomaMgdol dob3 by
900056500 5 Fglodsdol ogdosbmdsBg 3oe-3ow3g 393w gbols 9gx35L9d0l Lodwmsgdsls. 00 459m0Ygbgds, MM 356305
999l Bomsbsm dgox5bmb s Fommmb HolZgd0, d9585Lmb oo 330Gl 5¢9335¢IOMdS s LoFoMHMgdol
999mbg935d0, 9946sL 3930@SWOL 5009335GOMBOOL FqLobsMBMbgdsE b3datolio dBIMO.

9990096 459mI0bsMY, LGHMIL-BHIBEH0MYOS FoMTMoYIbl 360d369wM356 0bLEHMYAg6EL 35630l ByMomdol, dolo
60L3-30mBoEolL Fgboxgsligdes.

05630l M0L39d0LS S 393030l BEMIL-EILEHOMYIL sbEIBL bYd-0b s Lo3MM MO FBHIuEBHOMIOOL dBIMYMsTOl
BoGRRGdJ0.

L53M9OGHM 3MOGHBRIWOL LEAMIL-GILEHJO0, MMTIoE brMEogrEgds bYd-0b 35M15dgEMJOOL Loggmdzgu by, ool
090m(0gdsL 9OMm3bw9eo ds630L dJogm.

doM0mMS0 MHOLZJOOL Jobggom dsb3L 93853900 5936 B0 LEAMIL-EJuEHYO0, HMIGdO BMbIE0MmboMgdgb
d9L505d0L0 HOLZJdOL TJPMEOMEMYOGOOL GoMygddo, MmIgarms Fgbobgd 0bBMOToE0s FM(390EP0S (W IJMEO
0L3900L s©Hgmqddo.

10.11. BoGogs300L Lsdoegdgdo

L53MgOGHM MOLZOL MbOL dGLod30MIdESE d3630 0ygbgdl MBMMBl9EYMzOL Olgm bTw)sEgdGOL, MMAMMOES
30050, 03mmMY35 s IGLTY 30MHOL FoMbE0S.
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056308 M HBOHYb3gymazol bEHMMJEHGS FoMImgbowos J390mon:
306536md0l MBOHMB3gmgmEBol bsboo dowgdwymo sgGoggdo (3gb. sto)

2021 2020

I E3M)MdS oo % I E3MMdS oo %
350 LablMgdo 58.4 0.83% 58.7 0.90%
3306013560 wommbgdo s J3gdo 30.4 0.43% 251 0.38%
d6530 Jmbgds 4,617.5 65.42% 4,587.40 70.25%
9096530 Jmbgdos 664.3 9.41% 582.9 8.93%
fowol goMogbmds 978.4 13.86% 1,141.10 17.47%
330L00b0 Jomowrgdo 667.4 9.46% 60.4 0.92%
Lbgo 42 0.60% 74.7 1.14%
boyew 7,058.40 100.0% 6,530.30 100.0%

MBOHMB39wYmzol MmEgbmds s Lobggdo, MMIgELsE dsb30 0MIdL MHBEOHWB3gEYMa3sTo FMIOWIOME0S
3MbG5396¢30L L536M90GHM HOlZoL FgBsligdsby. 05630 50EIBL 3GVB(3039dL M HBOWB3gEYMmaOl Jobowmgdo Labggdobs s
99335L900L 356589GMJO0L 0TI, HMYMO 3 Halo, 3OHJOGHOL s33H30(3gd0L 3MM39L80 35630l Fog® bgds
©033000Md0L 8Jmbg gm0 56 Msdgbody MBOMb3qgwymazol dmmbmgbs. dmmbmgbowo MHGOHWbzgwymaol dodsmom
9008900 ©s9M300g3I05 3¢096¢BY, 3MMMIG DY s BOBOYL-LEBGMFI05DY. F0boBseEO BESBPIGEHJOOL
05630B5m30L Folo®gdo M HEOHWB3gEYMBOL 3H03gd0Ly s Bsmo TgRslgdol oAMIJOL 3obloBL3M3L d630L
MBOHMB39wYmzol 3003 03s.

3003H030L BoMAgddo 4o60LsBLIMYdS Holizol JoE0Y0MYOOLsM30L JoLEWYdo FH039d0L Labggdo s Fgaolgdol
3003 9M0v99900. M BOHMb3ggma3ol bogbol Jodo®mo FmmbM3zbgdo Yseodgds G90JA0 Bod@™m™mgdol Jobypgzom,
OMAMOH0355 YOOME39wYgmzz0l LEHOYIGHMES, bo®olbo, LodsHBOM VOMYOMEIGdS O 0 3IZOWMDS.

05630 9Bl 3Hg0EHOL MBOHNMB3gYMBOL Jolswgdo Lobggdol Bsdmbomzseols 39MH0MEME gosliobxgsl.

00 990mbgz93903d0, MHMEYLLE 3MJOEOL M BMMBlgEYMEBI© 239300b7ds F0E IO FoMbEHs, B30 sbgbl
235M36EMMOL Logd0sbmMdoL obsblwmo 9w9gagd0l sbserobl.

0563L 990v935390v1¢00 5338 IMbM3b9d0 Ls3MgoGEHM YBMMblgwYmzol MomMgMEo Labgmdols JodsGo.
MBOHMB39wYmz35d0 25053990 Jmbgdol oMmgdMEgds FobolEBEZMYdS Fobo bdsBMM VOMYdIWGdOEL
2990906569 03300™d0L OLZMBEOL Fomzswoljobgdom. MBOHMB3gEYMmRsTo gos399wEo sd@03900L
3996560898000 Loy Ls3TsMOLO MBS 0Ymb JOMOMSEO 35¢0L, 3MME96EHIOOL, Lozmdoboml s Logo®mszbm
390090990400l dmdLobwHJIOL LogslryMol sLsbsBLEMMYdWsE. MBOHNMB3gEymaol bobggdols Jobgzom
©033000Md0L ob3mbEo dghygmds 10%-sb 70%-0¢g.

00 9900mbgz9390d0, MHMgLSE Y DOMB3gEgmGBOL Logobl Fo®dmoagbl 03mmy3s, BLglibgdgwro 35¢EYdIW0s
©5HBE30mL dqLsdsdolo s9E0go0.

05630L 3mEo@03ol dgbsdsdobs, MBOmW63gwymesdo owgdwwo JmbgdsDy Inmbmzbol vBwgdol Mgswobszool
3900bg93590, Jmbgdol Mgoeobsos bgds dmddgo 396mbagdemdols s 83630l fgligdol Tglisdsdolbs. Jmbgdols
95000B5300056 FomgdeEo LabliMmgdo 358Mm0Ygbgds 350l LEGRIMS 6 TglsdEoMgds.

10.12. bsgMgodm dgg3slgd0l 2969 0bLE0GWGId0
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393050l Ggx8oLgdoLs s 393090l gangdgbEgdol gosbas®0dgdsl 05630 sbgdl Ls3MgEoE™ Tgr3oligdols FoMy
0bLEHOEGHMGIO0L IMbs3g89d0L 453mygbgdol Falol dglsdsdobsac.

393090l dgx355gd0L oBbgdoLsm30L 33630 0ggbgdl F9daao LogMsTMMOLM LoMmgoEobym LssggbE™gdol
39535L9d90U:

e Standard & Poor’s Corporation
e Moody’s Investor Services
e  Fitch Ratings

L53MgO0GHM 930190l oMy 0bLEOEEIdOL (Ldy) 995391gdgd0 Fosdmoygbgds 9990 9dGH039d0L Jsligdols Jodatron:

o (396050 I;93MMBJO0 s (396GHMI GO B563900.
e 36535¢IbOM030 45630m0Mgd0L d63900.

o LogMmsdMMHOLM MMHAB0BoE0gd0 s 0BLEOEGHMGHIdO.

e 3m3IgMHE0wEo 0563900.

153609O0GHM ML — bEHbMEGHWWwo doymdol (Credit risk ~The Standardised Approach) goGgqddo 35630 0ygbgdl
1gd—0b B0YH 5©0MYOE0 F9dIRO LM TMOOLM LoaMgoE0bYM Lo bEHMIOOL L3MgLOE™ Fgx3sLgdgdOL bgswsl,
Hm3goE M9bg0MmqdME0s Bgd—ob Ls3MgoGEM Mool 35GJMM0gdol Jobgwgom (3gx0bao / mapping), J390mom
dmyzsboo 3bMowgdols dglsdsdolsco:

3500 1. 5005090 HMIGEZ50060 HJ0EH0bYId0 s 993035 gbENMO LEIMILOGM JoBgamMgdo / Recognised
long-term ratings and equivalent credit rating grades

Credit rating grade Standard & Poor’s Corporation Moody’s Investor Services Fitch Ratings
AAA Aaa AAA
AA+ Aal AA+
! AA Aa2 AA
AA- Aa3 AA-
A+ Al A+
2 A A2 A
A- A3 A-
BBB+ Baal BBB+
3 BBB Baa2 BBB
BBB- Baa3 BBB-
BB+ Bal BB+
4 BB Ba2 BB
BB- Ba3 BB-
B+ Bl B+
5 B B2 B
B- B3 B-
CCC+ Caal CCC+
CCC Caa2 CCC
p CCC- Caa3 CCC-
CC Ca CC
C C C
D D

3HOOWO 2. 5©005MmOMEo IMIJEg350060 HJoE0bagd0 s 993035 9bEGHWMO LagMmgodM J5BJamM0gdo / Recognised
short-term ratings and equivalent credit rating grades
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Credit rating grade Standard & Poor’s Corporation Moody’s Investor Services Fitch Ratings
1 A-1 P-1 F-1
2 A-2 P-2 F-2
3 A-3 P-3 F-3
4 Others Others Others

0653500% 9050 Jgx3oLgds /Multiple assessments

e v 5OLZOIMIL 3Mb3MYGHWo Fmmbm3zbol dodstmm Ldyo/ECAI-l dbmerm gMmo gx3sbgds, 3sdob gl Mgo@obyo
39900996905 53 Immbmzgbol Hob3ol dobgwzoom dglsfimbo.

oY) 5MLgdMdL Ldao/ECAI-L m®o dgx3sLgds, MmIwgdog dgqLodsdgdosd Molizol dobgzom bbgoalibgs {mbsl,
35906 259mygbgdo Mbs 0dbgl Jom Bmeol 439w sBg dowoo Gob3ol fmbe.

oY) 5MLGdIMOL Ldao/ECAI-L bsdo dgxgoligds, MMIgdoE dgglodsdgdosd Molgol dobgwzom bbgoolbgs Hmbal,
35906 99MBgo Mbs 0469l Mo y39esbg sdso MoLZoL fmbs s 4o8mygbgd o 0dbgl yzgumsbg domsro
6HoL30L b 58 MmOL ImGOU.

11, 365Bmorg@gdoliorsh s393806Mgdweo Lsgzombgdo

365 B@sy@980l 3memoH030b 3507536980 Jmorberzb960

L58gm3z5¢gmEgm badFmls 300393 gbE0sl 00930036905 3969Mo MmO OMYIEMOOLS s OMYJBHMMsGHOL bgs 936 gd0L
9OHMA0L  9b5BEoMMGOOL  30HMBIBOL  ABLsBOZGMS,  Tomm TmEOL IOMmIomo bgedg3Ogdom  2oblobL3zGMWo
3b65BLMgO0L MIbMD, 3gMOMONEIMdS, 565BIMmYIOL (33¢o0 Baffowo o Lbgs.

©O0M9JBHMO5GOL 3mI3gEgb305L 30939036905 B3B3l M65FIOMBWGOOL (oMgdEHMMoEOL §g3mgdol AsM©s) MMl
365B0MH900L 3:M0EH030L, LobEGgdgdol, Fobswolgdol dmEawgdol  gobloBwgMms. 39Mmdm ol 93303 dL IHMIol
965B05mMgd0L  BMBOL MmEabmdsl; gobobowsgl s 99330390l §0boogdOL  bsBEIMEMgdOL LobGHgdols o
9m3035300L Bbgs Imgegdol LOegmgol gbobgd; gobobowrsgl MMl s65BLsMHgdoL LolBgdol dmbo@mmobyol
29635bMmM 309090 BEOWIEMOGOOL (BMAMGOE Fos, 0LY 25MY) 9oL s SbASMOTYOL s Lbgs.

21939 Mbs 500bodBML, MM dsb3zoL by ddM3569EMdOL SBsBWIMEMBOL bo3oMbgdBy Mg 3Bl EHBEHO BoBIL 56
9(39309. 13630L LOLEHIST0 5b5BPHMMGOOL 3MEOE03s sbbgzxM0s Y3zgas dOBOYL-00TMHNYGOOLLMZ0L, MMYMM3
Lomom mg30ldo, olg 399030l F9MEH0wgddo.

LL ,3000000 d5b3 XMEOROL* MTowegl dgbgxTgbEHOL 3mboE0gdo Tgagds Lodgmzswywmgm bsdFml {ggzMgdologsb,
05630L 29b9MoM0 OMYJEHMOOLS S OMYIEHMMOEGOL §936M9d0Lo6;

05630l LobEYIsdo SBsBEHMOIBOL 3OEH03d FobLIBWIMIZL TFOMB0MO 6B IMMGOOL 153356dm 3MO6E03gdLs o
JoMOM JargdgbEgodl.
9m3035300L s IOHMIOL 65BEIMMHIBOL LOLE IS J0TsMMMEOs:

o 05630L F0ge oLabEo LEMOGIR0o JoBbgdoL dJow(gz0L3gb, MMIgEoE #ob30msmgdols dodwobsty
9Go3L  d99lodsdgds s  9BgIGHIOMdOL  L3356dm  ToB39690agdol Bl gdolizgh,  MMIwomss
23960L5BE3Mgds gl Jomi939d0;

o 05630l 565396OHMAgerms  IOMAoL  9839JGHWIOMBOL,  ©o0bGHIMILYdIOLs s FOMIoL  F9gaqdbY
35UvbolidygdMmdOl HBMolgb.

9m3035300L s dOMIoL 56sBPIMMHdOL LoLBIds bgwl MHymdl Mgyombdo dmdbodzwgeo sdbsgdgderol odoxol
394065,  JAboL  BIBIODBY 9b5BWIMBGOOLS o Lo3zmd3gblogom  35393H900L 3Mb3MMHIbEHM MbIL; byl »FHymdl
3390R030MOO0 s 99930960  056598MMIWgdoL  ©TogMgdSL/FgbsMBMBgOl o FmBoE3L,  39MLMbsErOL
3mGH9B3050bYs s 3mF3939bE0gd0L A5630MaMGdSL dOBEILOLMZOL LsFoMm JodsMMYIdOm.
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965BsMgdoL LobiGYds d5630L bolEgdsdo dgglisdsdgds 899gy JoMm0MoE 3M0BE39dL:

*  25033003500mds:  565BLem@mIdoL LobEBgdsdo gsdmygbgdmo JoymIdgdols s 3M0b303go0l LMo @
Boogaro Fomdmagbs 83630l M0mMYMEo s6539OMIolsmgols

o 9mgdbowmds: doBOYLOL gobz0mMaMYOOL S oMy dSBMHOL (33EOWGOOL 335¢MdIDBY, 965BEMIdOL Lol gdol
(33%20gd0ol dgbodEgdEmds

*  ©065807MHMd: LoliEgdol dw9dogz0 LEWWYMGs-gobgzoMsMGds

o gM05bMds:  965BsMHgdOL  LolGgdol dmgdggds, OMYMOE  WYOPOIOMNOS393d0MGdMwo  gargdgb@gdol
JODMOOMDS

o 3m33¢gduvyMo Joamds: 0sb5ddOMImgdOl dwdsmdols 99gygdol Tga3eligds

o 30639096 GHMb5M056MBs:  9bsBLIMMYOOL  3639Mg6EHMBM0sbo  ©Mbol  Fgbombmbgds S  339OBOGOVIGO
3900M7d0L 99mdo dmEH030Mgds Jsmo dMB0Egs/dgbsteBbgdol dobboom

365B00MHgd0l  LobEBgdol LEWWYMBs BMOME0YEEGds 30000008 bobEgdsdo 89dmdszgdmwo  3MobEodgdols s
LEoboMEHIOOL Tgbododolo, sE30390vI0 LodoXIHM LETMOEgddOL GGy qddo.

056390 dogdo LobEGIoL Msbsbds, ob5dIMMIgEms FOMIOL 565BPEMYdS 0gmgs R0JLOMGOME s (33O
Bofowgdaco.

LU ,3000000 0563 XMOHKR 0L LoLEJIsdo Fos JMEEHOMEOL GmbJ30gdL SHMM0GEgdL o sOEOL LsFTsOHMZgE™,
MH39woi LAHOMIGHIOMEE 9J399YOMYOS 59OEHOL 3T0EIAL s 9BRIM0TZ5C YO0 LBYMZICYYMGM LL5dFMU
§0b5dg. LodTsMIMNZgMl 3BJ30900 sTMI0WIOIE0s, Fo0 5d3L Bo3doMmolo MHYLMMLO, s3MmI3wgdEdvIEos J3m©bY
Q5 GgLds30LO 298M(3000gdoL dJmbg 3gOLMbswom, Mo byl YFymdl dsmo 58mEs6gd0L LOEBILMZSD, ™dOYIGME
9L gdsL. 0s 590G LsdToMIMZgeml J0gE 565BLIMMGOOL LoLEYIJOOL T9BsLgds bmME0YEYds 39MHOMPOYIEO
999390900l O™UL. 939, FobobffoMo  3mbGHOMEOL BwbJ3o0l  obbmME09wgdol  BsMAWgdTdo, LsddsGmzggerm
000350 00gdL  dmbofowgmdsls IOMIoL  5BsbBLem@gdol  LobEBgdslimsb s39380MgdMwo doEs bmMIsEowmwo
©™32999635d0b 30m9JEHgool gobbowgsdo.

LL ,3000000 3563 XMOX0L“ LoLEGgdsdo BBl LolEgdol GOLZYOOL Tgi3elgds FodoMmMWos Bs3IMIVOGEHM
0mM560B5300L BobsBLYIMO 1EedOWMOMOOL M HBEOHYBb3gEYMBOL3YE; LsdIBIM M39MoE30gdOL oldE 0L s boliosmol,
15gd0sbMdOL  Fggaol, sMgdMwo  MHoL3gOOL  EMboL  Tgbodsdolbo  FOMIAOL  bsBEIMGGOOL Lobgdol

MBOHYD390ymaole39b.

LL ,3000000 3563 xMOK05L“ LobBHgdsdo bgErddmzobgegdol  sTSEJOIOMO  9bsBPEMMYDdS FosbasM0Tgds farow®o
99009290006 459306569, 89900920 35601539¢MIOOL FomM35¢olfiobgdoo:

o gobsblvMo T9ga0 - 5630l bgwddmzsbgemdol 33eeo sbsbBIMYds J0dTMw0s BobsbLME Fgwgy®y
(fi00bs Imgds/BoMowo). JobbmdMmog doh39690cols dobodwd 80%-om dgbMergds 0dwrgls Jsom30L
0mbmbol  353930L LTS dSL.  BoMOEol Fgdmbzgzsdo GHm3 I9bgxgmgdds Fgodrgds  ©s3oMYMb
595390000 565BEHMOHIBOOL JoMOOL Y3Egds:

o Lsgmom Lsdsbzm 95B39690¢n9d0l dglseryegds - oMgdBHmms@ol {j93molmgzol 90w gdgwo Lsg®omem KPI
300b ROE - 3030@swob 39929000 s CIR (Cost/Income Ratio) 3mgg030963g00

°  33Lnybolidagdemdol bmbgddo sfgligdmmo KPI-ols 9glteyemgds - mommgmer bgeddwgsbgul wfiglbgdsm
060300 Ho KPI-0 00 30Bbgl 00056:0099c0gdgdol 9Lsdsdolo, ®sBga 35Lwbolidaqdgero 5M0sb.
0boz30Msm®mo  3sB39bgdegdo  Imo3eggb  MmamGE  MomEgbmdMog,  obg  boMobbmdMmog
05839690 qdL/BadMmgdBHm 8oHbgdl. dsh3969dgdol dglMwargdol os35Bmbo dgeygmdl 80%-wsb 150 %-

Ay
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o 353mM9dBHoMgdgmo 358396580l sMLGdMBdS:  Lsdgmzgowrywydgm bsdFml Iguslgds. Fobolsbrgzhgds 80-120%
RO gdd0, SLobsgl bgwddmgsbgwrol Laddosbmdol bwdogdEme Tgxslgdsl, s dmGolb sds 0w od
535350000 59m(356900L/ JoBBYdOL gl gdol Embgl.

bgddn3gs69wgdol dmbmlols Aosbas00dgdol 35Bol FoMdmoagbl domo  m30mGmo bgwgslbol N-Jogo m©9bmds,
O0Igog godmoygbads Feom®mo dmbmlbol gosbao®odgdolsmgol. asbolabwgmgds 0bogzosw Mo, dMmIomo

b9 d9360gdol boggmdzgeby, odmdds390wEo 39MH0MEOL 3OHMIMMGOYIS.

bgddwgs6gagdolomgol sfglgdwmo KPI-gdo 99qloedsdgds 9999y 300GH)0009990L: bGMo®gaowye dobbgdmsb ©o
00BbgL-29235L056 3938060, MBS 0dgMEIL Bsb30LMZ0L I6OTBYEIMZ560 HOLZGdOLS s FgaMLGZE0sbMBOL, 115300
3930350l M96Gdgwmdol,  gdmlogegdols s  bsMxgdol  FgBsMEIdIOL  Fom3zoeoliobgdol  Lodrsgdsls;
3003900999900 MBS 0gml 25933003509 s FoBMIZHO S M0MMYMEOL Fmbs 56 Mbs oymb 10% bsgwgdo . KPI-b
99335900l EOML LoFoMmms gobolsbEgmmb: Loghmm bsdsb3m s 06030 (3sbbolidygdemdol Lggmmls
dobggom) KPI dgltrvgangdgdo.

©0M3JAHMOM5EH0L §930900L Mom©abmdmogo KPI- jmbgdo dmEgdwmwos gbéHowdo

35LboldrdMdOL BMbIdTo
LogOHOMLOBdSBIM 9 0J E)PI 9
RS P Ewv T v—T—
KPT 85Bagbgdendo 596MdM030 | HaMOLbMIM0Z0/LadGMgdEH M
KPI d0bBbgdo
Btoc
AN 80% 0% 20%
©O0M3JGHMOO
0G0l
QOOIIOPOIO 0-30% 40-50% 20-30%
§aztgoo

bq8d0356909d0L fero®mHo dmbmlols gssbys®0dgdol GmEmTMes 4serodgds d98gabsoMmac:

dmbmbols bOzOhmwo KPI U589mZoergrgOYm LodFmlbs
fiwoy®o dBmbylo = 399656089000 39803096¢0 YLOME9gds B98bgds
05%s (a3mbo)

056308 bgeddegsbgergdol ©sds@gdomo sbsBPsMMgdoL b3omMbl gobobosgl LsdgmgzswymEmam LsdFm farom®o

99009900L 9gx35L9d0L 9dgy. Lodgmzowym™gm bodFml sYbogd0m RBbEIds sTsEHYO0MO 965BIGMgdOL
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